NAVSTEVNY PORIADOK

Navstevny poriadok slizi na dodrziavanie prislusnych pravnych predpisov, ochrany zdravia a bezpecénosti
navstevnikov Vodného parku Tatralandia Liptovsky Mikulads, Raztocka 21, 031 05, Liptovsky Mikulds (dalej len
VPT"), ktorého prevadzkovatelom je spolo¢nost Tatry mountain resorts, a.s., so sidlom Demanovska Dolina 72,
031 01 Liptovsky Mikulas, 1CO: 31 560 636, zapisana v Obchodnom registri Okresného sudu Zilina, oddiel: Sa,
vlozka ¢.: 62/L (dalej len , prevadzkovatel”). Kazdy navstevnik je povinny oboznamit sa pri vstupe do arealu VPT s
tymto navstevnym poriadkom. Uhradenim vstupného do VPT a/alebo opravnenym vstupom do VPT navstevnik
vyjadruje vyslovny suhlas s tymto navstevnym poriadkom a zavazuje sa dodrZiavat tento navstevny poriadok a
pokyny zamestnancov prevadzkovatela. VSetky aktudlne pokyny vo VPT suU nadradené vSeobecnym pokynom.

I.  Vstup do vodného parku Tatralandia / bazénov

1.1 Vstup do VPT je mozny len pocas prevadzkovej doby s platnou vstupenkou, ¢ipom (naramkové hodinky s
elektronickym Cipom). Informdcie o systéme vstupov a platieb poskytuju zamestnanci pokladne.

1.2 Prevadzkovd doba VPT sa meni v zavislosti od sezdény. Aktudlne otvaracie hodiny su vidy zverejnené na
internetovej stranke VPT www.tatralandia.sk . Prevadzkovatel si vyhradzuje pravo zmeny prevadzkovej doby
VPT. Zmeny prevadzkovej doby su uvedené na internetovej stranke www.tatralandia.sk/ a na vstupnych dverach
VPT. Navstevnikom sa odporuca vzdy pred prichodom do VPT oboznamit sa s aktudlnou prevadzkovou dobou a
pripadnymi obmedzeniami. Prevadzkova doba jednotlivych atrakcii je stanovend prevadzkovatelom a je uvedena
pri jednotlivych atrakcidch. Posledny vstup do VPT je mozny najneskdr 30 minut pred ukonéenim prevadzkovej
doby. Prislusna doba platnosti vstupu zac¢ina prechodom cez prechodové vstupné zariadenie (turniket) a konci
sa prechodom v stanovenom ¢ase cez prechodové zariadenie, resp. ukonéenim prevadzkovej doby. Do doby
platnosti vstupu sa zapocitava aj doba na vyzle€enie, osusenie a prezlecenie. V pripade prekrocenia zaplateného
Casu vstupu je navstevnik povinny uhradit v pokladni doplatok v zmysle platného cennika.

1.3 Detido 12 rokov maju povoleny vstup vyluéne v sprievode osoby starSej ako 18 rokov. PInoletd sprevadzajuca
osoba je pocas celého pobytu vo VPT zodpovedna za dieta a nesmie nechat pocas pobytu dieta do 12 rokov
samé bez dozoru.

1.4 Kazdy navstevnik ziska zaplatenim prislusSného vstupného naramkové hodinky s elektronickym cipom,
ktory opravnuje navstevnika na vstup do VPT a Cerpanie sluZieb vo VPT a je tieZ prostriedkom na realizaciu
bezhotovostnych platieb za stravovacie a doplnkové sluzby. Kazdy ¢ip ma financny limit na konzumné a ostatné
sluzby vo VPT v celkovej hodnote 105 EUR, z toho 100 EUR urcenych na konzumné a 5 EUR ako poplatok za
stratu Cipu. Vsetky doplatky natazené na Cipe sa uhradzaju pri odchode z VPT v pokladniach. V pripade, ak pocas
pobytu navstevnik vycerpa celt vysku finanéného kreditu, je mozné si dobit kredit v doplatkovych pokladniach
alebo v pokladniach pri vychode. Po zaplateni doplatkov sa opdtovne obnovi pociato¢ny finanény kredit t. j.
konzumné a sluzby v celkovej hodnote 100 EUR.

1.5 Vstup do VPT je jednorazovy. Po opusteni arealu straca vstup platnost. Opakovany vstup bez zaplatenia ceny
nového vstupu nie je mozny. Uvedené neplati pre hotelovych hosti Holiday Village Tatralandia.

1.6 Pri vstupe do VPT prevadzkovatel negarantuje navstevnikovi dostupnost lehatok, sinecnikov, Sportovych
potrieb, wellness procedur, vstup do Keltského saunového sveta, Satriovych skriniek ani trezorov. Dostupnost
tychto produktov a sluzZieb zavisi od celkovej kapacity Tatralandie.

1.7 Prevéadzkovatel si vyhradzuje pravo obmedzit alebo uzavriet niektoré casti VPT , resp. atrakcie v pripade
nutnej udrzby a/alebo z objektivnych dévodov (pIna kapacita, zIé pocasie, burka, zniZzena viditelnost) a/ alebo
konania spolocensko-Sportového podujatia bez naroku na vratenie vstupného, resp. jeho alikvotnej ¢asti, alebo
akejkolvek inej finan¢nej ¢i nefinanénej kompenzacie.

1.8 Vstup do bazénov je z hygienickych dévodov mozny len v plavkach. Voda v bazénoch obsahuje zlozky, ktoré
moZu spdsobit neodstranitelné zafarbenie plaviek. Za takéto zafarbenie plaviek prevadzkovatel nezodpoveda.
1.9 Do detského bazéna je povoleny vstup len detom do 6 rokov. Vstup dospelym osobam do detského bazénu
je zakazany, okrem pripadu, Ze sprevadzaju dieta s vySkou do 100 cm.

1.10 Osobam s obmedzenou pohyblivostou/orientaciou je vstup do bazénov povoleny len za staleho dohladu
zodpovednej osoby.

1.11 Osobdm pouzivajucim francuzske barly, vodiace palice, protézy, ortézy, pripadne iné hygienicky nevhodne
pomocky, je vstup do bazénov povoleny iba v pripade ich ulozenia v odkladacich priestoroch, pripadne ich
vymeny za hygienicky nezavadné.



1.12 Do vodného parku Tatralandia a do bazénov je zdkaz vstupu:

a) osobam, ktoré trpia prenosnym ochorenim ohrozujicim zdravie ostatnych navstevnikov, t. j. osoby
postihnuté horuckou, kaslom, zapalom ocnych spojiviek, osoby s ndkazlivymi alebo odpor budiacimi chorobami,
bacilonosi¢mi ¢revnych a inych chordb;

b) osobam a rodinnym prislusnikom os6b postihnutych prenosnou infekénou chorobou, ktori st od rodiny izolovani,
osoby postihnuté chorobami sprevadzanymi vytokom, osoby s koznymi parazitmi, vyrazkami a obvazmi na tele;

c) osobdm so zjavne zanedbanou osobnou hygienou (zahmyzenym, Spinavym, v Spinavom obleceni);
d) pod vplyvom navykovych latok (alkohol, drogy, omamné alebo psychotropné latky);
e) zvieratdm.

Il. Prevadzkové pokyny pre navstevnikov

2.1 Kazdy navstevnik je povinny dbat o ochranu a bezpecénost vlastného zdravia ako aj o ochranu a bezpecnost
ostatnych ndavstevnikov VPT.

2.2 Kazdy navstevnik je povinny dodrZiavat osobnu hygienu a dodrziavat Cistotu na miestach a zariadeniach,
ktoré vyuziva.

2.3 Kazdy navstevnik je povinny pred vstupom do bazénov dékladne sa umyt bez plaviek s mydlom a osprchovat
sa v priestoroch na to urcenych (sprchy) a prejst cez broditka!

2.4 Pred vstupom do $atni je navstevnik povinny sa vyzut a vstupit len vo vhodnej kiipacej obuvi alebo bosy.

2.5 Prezliekacie kabiny v spolo¢nych Satniach (vonkajsie prezliekarne) su uréené na vyzliekanie a obliekanie. Na
uloZenie obledenia su navstevnikom k dispozicii Satiové skrinky, ktoré su navstevnici povinni riadne zamknut
pomocou Cipu. V pripade straty Cipu bude navstevnikovi vydany obsah skrinky len po preukazani jeho vlastnictva
k veciam uloZzenym v skrinke. Navod na obsluhu Satnovych skriniek je uvedeny na skrinkach. Prevadzkovatel
nezodpoveda za pripadne Skody, ktoré vzniknu navstevnikovi neuzamknutim skrinky. Deti do 12 rokov nemaju
narok na Satfiovu skrinku.

2.6 Klenoty, peniaze a iné cenné veci je navstevnik povinny uschovavat v priruc¢nych trezorovych skrinkach
umiestnenych pred vstupom do spoloénych Satni. Poplatok za trezor je 2,- €, ktory navstevnik méze uhradit
v pokladniach. Pokial' si navstevnik klenoty, peniaze a iné cenné veci neuzamkne v trezorovych skrinkach,
prevadzkovatel nezodpoveda za pripadnt Skodu, ktora by mohla vzniknut na tychto veciach alebo hodnotach.

2.7 Predmety ndajdené v priestoroch VPT su navstevnici povinni odovzdat zodpovednému zamestnancovi v
hlavnej pokladni.

2.8 Navstevnici su povinni spravat sa Setrne k zariadeniam a vybaveniam nachadzajicim sa vo VPT. Su povinni
nahradit Skody, ktoré boli spésobené ich konanim (Umyselnym alebo z nedbanlivosti) na majetku prevadzkovatela
alebo majetku alebo zdravi tretich oséb.

2.9 Neplavci sa mo6zu kupat len vo vyhradenych priestoroch bazénu.

2.10 Pri vyuzivani atrakcii vo VPT (tobogany, Smykacky, ,suché atrakcie“ napr. nafukovacie atrakcie, detské
hrady, preliezky, atd") je navstevnik povinny riadit sa prevadzkovym poriadkom prislusnej atrakcie umiestnenym
pri atrakcii, dbat o zvySenu opatrnost a dodrziavat pokyny obsluzného persondlu. Vstup na atrakcie je na
vlastnu zodpovednost a riziko. Pri atrakciach bez dozoru je navstevnik povinny dodrzZiavat prevadzkovy poriadok
jednotlivych atrakcii; vyuzitie atrakcii je na vlastné riziko.

2.11 Navstevnici st povinni v celom aredli VPT dodrziavat pokyny plavcikov a uréeného obsluzného personalu.

2.12 V pripade nepriaznivého pocasia (burky, silny vietor) si navstevnici povinni z bezpecnostnych dévodov
opustit bazény.

2.12 V pripade Urazu, poranenia a nevolnosti je ndvstevnik povinny privolat plavéika. OSetrovia sa nachadza pri
letnych bazénoch a vystupe z dolnej Satne k bazénom. Za poranenia a Urazy sposobené vlastnou nedbanlivostou,
neopatrnostou alebo porusenim Navstevného poriadku a/alebo prevadzkového poriadku atrakcii a prikazovych
a zdkazovych piktogramov prevadzkovatel nezodpoveda.

2.13 Pristup a rychlost pripojenia cez volnu a bezplatni Wi-Fi siet vo VPT je limitovana kapacitnymi moznostami
prislusného technického zariadenia, ktord je zavisla od celkovej kapacity navstevnikov VPT vyuzZivajucich tuto
siet.



lll. Vo vodnom parku Tatralandia je zakazané

3.1 Fajcitvovnutornych priestoroch vodného parku Tatralandia a pribazénoch. Fajéenim sa rozumie aj pouZivanie
elektronickej cigarety, vaporizéra, vratane akychkolvek bezdymovych elektronickych zariadeni.

3.2 Zéakaz kupania v odevoch nevhodnych na kipanie, vratane spodnej bielizne. Detom je vstup do bazénu
povoleny z hygienickych dévodov len v plavkach alebo s pouzitim nepriepustnych detskych plaviek s priliehavou
gumickou alebo v kupacich plienkach.

3.3 Zakaz brat so sebou ostré predmety, iné sklené veci, ktoré mozu sa moézu rozbit, a tym sposobit zranenia,
nebezpecéné, chemické a vybusné latky.
3.4 Vstupovat do bazénov a na atrakcie, Smykacky so Zuvackou.

3.5 Nosit do bazénov nafukovacie kruhy a iné nafukovacie predmety, plutvy a tenisové lopticky. Povolené su len
nafukovacie rukdvniky a kolesa pre deti a plavecké okuliare.

3.6 Kricat, piskat, behat po chodnikoch okolo bazénov a na mokrych plochach, robit neprimerany hluk, rusit
ostatnych navstevnikov, vzajomne sa potdpat, zrazat tretie osoby, predbiehat sa na atrakciach.

3.7 Plavat v priestoroch dojazdu na atrakciach a Smykackach.
3.8 Skakat do bazénov mimo priestoru k tomu vyhradenému.

3.9 Znecistovat vodu a priestory VPT odplivanim na podlahy, do bazénov, mocit do bazénov, odhadzovat
odpadky mimo priestorov na to uréenych a znecistovat cely areal VPT.

3.10 Svojvolne premiestriovat lehatka, stoly, stoli¢ky, zariadenia a instalovat nabytok. Ni¢it vybavenia a zariadenia
a plytvat vodou.

3.11 Prat bielizert a umyvat sa mimo priestorov na to uréenych.

3.12 VyZadovat od plavcikov a obsluzného personalu sluzby odporujlice navstevnému poriadku alebo dobrymi
mravom.

3.13 Nevstupovat do priestorov vyhradenych pre obsluzny personal, resp. do priestorov oznacenych zakazom
vstupu alebo do priestorov ur¢enych pre opacné pohlavie.

3.14 Bezddvodne volat o pomoc.
3.15 Nosit vlastné jedlo do arealu VPT .

IV. Vylucenie navstevnika z vodného parku Tatralandia

4.1 Z vodného parku Tatralandia moéZe byt vykdzany ndavstevnik bez ndroku na vratenie zaplateného
vstupného, resp. jeho alikvotnej ¢asti, ktory napriek predchddzajucemu upozornenia prislusného zamestnanca
prevadzkovatela nedodrzuje udelené pokyny alebo ndvstevny poriadok, je opity alebo pod vplyvom drog alebo
akychkolvek inych omamnych alebo psychotropnych latok alebo svojim neprimeranym spravanim ohrozuje
bezpecnost ostatnych navstevnikov alebo Cistotu VPT.

4.2 Z vodného parku Tatralandia ma prevadzkovatel pravo a povinnost vykazat osoby postihnuté horuckou,
kasfom, zapalom oénych spojiviek, osoby s ndkazlivymi alebo odpor budiacimi chorobami, bacilonosi¢mi
¢revnych a inych chorbb; osoby a rodinnych prislusnikov os6b postihnutych ndkazlivou infekénou chorobou,
ktori su od rodiny izolovani, osoby postihnuté chorobami sprevddzanymi vytokom, osoby s koZznymi parazitmi,
vyrazkami a obvazmi na tele;

4.3 V pripade, ak navstevnik v takychto pripadoch neopusti na vyzvanie dobrovolne VPT, mbZe prevadzkovatel
poziadat o zakrocenie vlastni ochranu alebo prislusnikov mestskej policie.

V. Atrakcie a animacie vo vodnom parku Tatralandia

5.1 Pouzitie vietkych atrakcii vo VPT (tobogany, Smykacky, ,suché atrakcie” napr. nafukovacie atrakcie, detské
hrady, preliezky atd’.) a ucast na animacnych programoch je na vlastni zodpovednost. Pri pouZivani atrakcii a
pri Ucasti na animacnych programoch je navstevnik povinny dodrZiavat prislusné prevadzkové pokyny a riadit sa
pokynmi obsluzného a animacného personalu.

5.2 Navstevnik je povinny pri vyuZiti atrakcii dbat na zvySenu pozornost a opatrnost, pouzivat vhodny plavecky
odev a nevstupovat na atrakcie zo strany alebo zospodu.



Tobogan / Smykacka | Min. vyska Max. vaha

Delphin od 100 cm max. 290 kg

4Family od 100cm max. 270 kg
Boomerang Raft Ramp | od 120 cm max. 180 kg

Crazy River 0d120 cm max. 110 kg

Kamikadze od 120 cm max. 110 kg

Roller Coaster od 120 cm max. 2x90kg / max. 3x70 kg
Black Hole od 130 cm max. 110 kg

Anakonda od 120 cm, s rodicom od 90 cm | max. 110 kg

Double Bubble od 140 cm, s rodicom od 120 cm | max. 180 kg

Niagara od 130 cm neobmedzene

Triple Splash od 140 cm podla pokynov obsluhy
Double Fall od 140 cm max. 110 kg

Free Fall od 140 cm max. 110 kg

Twister od 120 cm max. 110 kg

Little Niagara od 130 cm do 150 cm max. 50 kg

Banana Fun od 120 cm, s rodicom od 90 cm | max. 2x90kg / max. 3x70 kg
Black Magic od 120 cm max. 180 kg

Rapido od 120 cm max. 110 kg

Monkey Slide od 120 cm max. 110 kg

Jungle Raft od 120 cm, s rodicom od 90 cm | max. 180 kg

Black & White od 120 cm max. 180 kg

Tornado od 120 cm max. 180 kg

Trio od 120 cm max. 260 kg

5.3 Priebeh animac¢ného programu je zdokumentovany formou audio- vizudlnych zaznamov, ktoré budu nasledne
pouZzité na propagacné ucely

VI. Keltsky saunovy svet

6.1 Keltsky saunovy svet je komplex 21 parnych, vodnych a masaznych kupelov, sdun a
procedur. Je spoloénym priestorom muZov a Zien. Vstup do saunového sveta pre deti od 6
rokov do nedovisenych 12 rokov je obmedzeny s poslednym vstupom kazdy den o 14:00
hod., na dobu maximdlne na 3 hod., a to v sprievode osoby starSej ako 18 rokov. Detom do
6 rokov nie je vstup do saunového sveta povoleny.

6.2 Vstup do Keltského saunového sveta je mozny len bez plaviek. Kazdy navstevnik obdrzi pri vstupe balneo
plachtu.

6.3 Vstup do ochladzovacich bazénov a viriviek Keltského saunového sveta je mozny len bez plaviek a balneo
plachty.

6.4 Vstup do Keltského saunového sveta je jednorazovy na dobu max. tri (3) hodiny. Po preruseni pobytu
(procedur) nema ndavstevnik narok na vratenie sa do saunového sveta.



6.5 Pri ndvsteve Keltského saunového sveta je navstevnik povinny dodrZiavat prevadzkovy poriadok a pokyny
obsluzného personalu.

6.6 Kazdy navstevnik je povinny zachovavat ticho a pokoj a svojim spravanim neobtaZovat ostatnych navstevnikov.

6.7 Do priestorov Keltského saunového sveta je zakdzané nosit sklené predmety, s vynimkou vyuZitia sluzby
,Prosecco Vital” — Sumivé vino (alko alebo nealko) zakipené v Keltskom saunovom svete. ,Prosecco Vital“ je
dovolené konzumovat jedine vo virivke ,SIne¢ny kidpel“, ktora sa nachadza na kamienkovej terase pri Biosaune.
»Prosecco Vital” je zakdzané konzumovat v inych ¢astiach Keltského saunového sveta. Do priestorov Keltského

saunového sveta nie je povolené vnasat vlastné alkoholické napoje.

6.8 Do Keltského saunového sveta je zakazany vstup osobdm pod vplyvom alkoholu alebo inych navykovych
latok. Personal si vyhradzuje pravo odopriet poskytnutie sluzby ,Prosecco Vital“ osobam pod vplyvom alkoholu
alebo inych navykovych latok.

VII. Spracovanie a ochrana osobnych tGdajov
7.1. Zasady spracuivania osobnych udajov

Informacie tykajuce sa ochrany osobnych Udajov su uvedené v Zasadach ochrany sikromia a spracuvania
osobnych Udajov a su uverejnené na internetovej stranke https://www.tatralandia.sk/fileadmin/resort_upload/
tatralandia/PDFs/Dokumenty/Zasady_spracovania_osobnych_udajov/TMR_TTL Za sady_spracu vania_osobny
ch_u dajov_20220809.pdf

VIIl. VSeobecné ustanovenia
8.1 Navstevny poriadok je zavazny pre vsetkych ndvstevnikov VPT a zamestnancov prevadzkovatela.

8.2 Navstevnici su povinni dodrZiavat vystrazné, prikazové, zakazové a informacné tabule, pripadne iné
upozornenia a nesmu ich nicit, poskodzovat alebo odstranovat.

8.3 Navstevnici su povinni opustit VPT do ukonéenia prevadzkovej doby VPT.

8.4 Pripadné priania, otazky, upozornenia a staznosti je mozné podat pisomne do reklamacnej knihy, ktora sa
nachadza v Klientskom centre alebo v hlavnej pokladni a Ustne veducej (vedicemu) pokladni.

8.5 V pripade, ak ndvstevnik - spotrebitel fyzicka osoba, ktord pri uzatvarani a plneni spotrebitelskej zmluvy
nekond v ramci predmetu svojej podnikatelskej ¢innosti, zamestnania alebo povolania, nie je spokojny so
sposobom, ktorym prevadzkovatel ako predavajuci vybavil jeho reklamaciu alebo sa domnieva, Ze prevadzkovatel
porusil jeho prava, ma zakaznik pravo obratit sa na prevadzkovatela ako predavajiceho so Ziadostou o napravu.
Ak prevadzkovatel na Ziadost navstevnika podla predchadzajicej vety odpovie zamietavo alebo na takuto
Ziadost neodpovie do 30 dni odo dna jej odoslania navstevnikom, ma navstevnik pravo podat navrh na zacatie
alternativneho riesenia sporu subjektu alternativneho riesenia sporu podla § 12 zdkona ¢. 391/2015 Z.z. o
alternativnom rieSeni spotrebitelskych sporov a o zmene a doplneni niektorych zdkonov. Prislusnym subjektom
na alternativne rieSenie spotrebitel'skych sporov s prevadzkovatelom ako predavajuicim je a) Slovenska obchodna
inSpekcia, ktort je mozné za uvedenym Ucelom kontaktovat na adrese Utrsedny in$pektorat SOI, Bajkalska
21/A, 827 99 Bratislava alebo elektronicky na info@soi.sk alebo b) ina prislusna opravnena pravnicka osoba
zapisana v zozname subjektov alternativneho rieSenia sporov vedenom Ministerstvom hospodarska Slovenskej
republiky (zoznam opravnenych subjektov je dostupny na stranke https://www.mhsr.sk/obchod/ochrana-
spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-
spotrebitelskych-sporov-1, pricom zakaznik ma pravo volby, na ktory z uvedenych subjektov alternativneho
rieSenia sporov sa obrati. Navstevnik m6Ze na podanie navrhu na alternativne rieSenie svojho spotrebitelského
sporu pouzit platformu pre alternativne riesenie sporov on-line, ktora je dostupna na https://www.soi.sk/files/
documents/formular/navrh-na-zacatie-ars.pdf. Viac informacii o alternativnom rieseni spotrebitelskych sporov
najdete na internetovej stranke Slovenskej obchodnej inSpekcie: https://www.soi.sk/sk/alternativne-riesenie-
spotrebitelskych-sporov.soi.



8.6 V pripade straty Cipu (ndaramkovych hodiniek s elektronickym c¢ipom) platného pocas jedného dna vo VPT
bude navstevnikovi Uctovana penazna nahrada vo vyske 105,- EUR. V pripade straty Cipu a suc¢asného predlozZenia
pokladni¢ného dokladu o Uhrade sumy za priplatkové atrakcie a sluzby, stravovacie a ostatné doplnkové sluzby
Cerpané bezhotovostne pocas pobytu v priestoroch VPT je U¢tovand penazna ndhrada vo vyske 5,- EUR. V pripade
straty Cipu a sucasného predloZenia pokladni¢ného dokladu o Uhrade vstupného do VPT je uctovna penaind
nahrada vo vyske 5,- EUR a navstevnik je povinny uhradit sumu za priplatkové atrakcie a sluzby, stravovacie a
ostatné doplnkové sluzby cerpané bezhotovostne pocas pobytu v priestoroch VPT podla informdcii v systéme
prevadzkovatela. V pripade straty celosezdnnej permanentky zakuUpenej cez predajny systém GOPASS, ktorej
nosicom je Gopass karta, je U¢tovana pefiazna ndhrada vo vyske 2,- EUR za vystavenie novej Gopass Karty.

8.7 Kazdy navstevnik VPT je pri odchode z VPT v pokladniach pri vychode povinny odovzdat vstupné naramkové
hodinky s elektronickym ¢ipom a uhradit sumu za priplatkové atrakcie a sluzby, stravovacie a ostatné doplnkové
sluzby, ktoré bezhotovostne Cerpal pocas svojho pobytu v priestoroch VPT. V pripade, ak ndvstevnik pri odchode
v pokladniach pri vychode z VPT neuhradi sumu za priplatkové atrakcie a sluzby, stravovacie a ostatné doplnkové
sluzby evidované prostrednictvom vstupnych naramkovych hodiniek s elektronickym ¢ipom, ktoré bezhotovostne
Cerpal pocas svojho pobytu v priestoroch VPT, povaZuje sa takéto konanie za porusenie Navstevného poriadku.
Prevadzkovatel je opravneny pristipit k vymahaniu Ghrady odplaty za takto cerpané sluzby. Za Gcelom
identifikdcie osoby navstevnika, ktory opustil VPT bez predchddzajucej uhrady, bude navstevnik identifikovany
prostrednictvom osobnych udajov poskytnutych navstevnikom v ramci programu GOPASS, ktoré su spracivané
v sulade s § 10 ods. 3 pism. b) Zakona.

8.8 Prevadzkovatel si vyhradzuje pravo neumoznit vstup dalsim navstevnikom do VPT v pripade naplnenia
prevadzkovej kapacity VPT.

8.9 V pripade nepriaznivého pocasia ako burky alebo silny vietor si navstevnici z bezpecnostnych dévodov
povinni opustit bazény. Ak sa navstevnik rozhodne predcasne opustit areal z dovodu nepriaznivého pocasia,
nevznikd mu pravo na vratenie zaplateného vstupného alebo jeho alikvotnej ¢asti alebo akékolvek iné finanéné
¢i nefinan¢né odskodnenie.

8.10 Prevadzkovatel si vyhradzuje pravo v pripade nepriaznivého pocasia ako dazd, burka, silny vietor, tma, hmla,
znizena viditelnost a technickych pricin upravit alebo prerusit alebo pozastavit prevadzkovu dobu jednotlivych
atrakcii vo VPT (napr. Sportoviskd, tobogany, Smykacky, bazény, bufety, restauracie...) z bezpecnostnych dovodov.
V pripade vyssie uvedenych skuto¢nosti nevznika navstevnikom pravo na vratenie zaplateného vstupného alebo
jeho alikvotnej ¢asti alebo akékolvek iné finan¢éné ¢i nefinanéné odskodnenie.

8.11 Prevadzkovatel nezodpoveda za osobné veci stratené v aredli alebo na atrakciach.

8.12 VPT je prevadzkovany v sulade so zakonmi a aktudlnymi nariadeniami vlady SR.

Navstevny poriadok nadobuda platnost driom jeho vydania a ucinnost driom jeho zverejnenia v priestoroch VPT
a na internetovej stranke www.tatralandia.sk podla toho, ktora skuto¢nost nastane skor.

Datum vydania: December 2023

Prevadzkovatel: Tatry mountain resorts a.s., so sidlom Demanovska Dolina 72, 031 01 Liptovsky Mikulas, ICO: 31
560 636, zapisana v Obchodnom registri Okresného sudu Zilina oddiel: Sa, vlozka c. 62/L.



WATER PARK RULES

These water park rules serve to respect applicable legal regulations, to protect health and to guarantee safety of
all visitors in the Tatralandia Liptovsky Mikulds water park, Raztocka 21, 031 05, Liptovsky Mikulds (hereinafter
referred to as “water park”), which is operated by the Tatry mountain resorts, a.s. company with the registered
office at: Demanovska Dolina 72, 031 01 Liptovsky Mikulas, Company number: 31 560 636, registered in the
Commercial Register of District Court Zilina, Section: Sa, Insertion no.: 62/L (hereinafter referred to as “operator”).
Every visitor is obliged to read these rules when entering the water park complex. By paying for water park tickets
and/or entering the water park, every visitor agrees with these water park rules and undertakes to respect
them as well as all instructions of the water park staff. All current instructions in the water park are considered
superior to general instructions.

I Access to the Tatralandia water park / pools

1.1 The water park can be entered only during the water park opening times and every visitor must wear a valid
entrance chip (wristband with an electronic chip that serves as a ticket). Clients are informed about the system
of ticket selling and payment by the staff of the water park ticket offices.

1.2 The water park opening times differ based on the season. The current opening times are always published on
the water park website: www.tatralandia.sk. The operator reserves the right to change the water park opening
times. All opening times changes are published on the water park website: www.tatralandia.sk and displayed at
the water park entrance. Every visitor should acquaint themselves with the current opening times and potential
limitations before coming to the water park. The opening times of individual attractions are specified by the
operator and displayed at individual attractions. The last clients can enter the water park no later than 30 minutes
before the water park closes. Every ticket, i.e. wristband chip is activated (becomes valid) once the respective
client passes the entrance turnstiles and becomes deactivated (invalid) once the respective client passes the exit
turnstiles, i.e. leaves the park, or once the water park is closed. Every ticket includes an extra period for changing
clothes and drying oneself. If any client spends more time in the water park than they have prepaid, they must
pay the respective surcharge based on the current price list at a cash desk.

1.3 Children younger than 12 years must be accompanied by an adult older than 18 years to enter the water
park. The accompanying adult is responsible for the child all the time while staying at the water park and cannot
leave the child unattended.

1.4 After paying the respective entrance fee, every client receives a wristband with an electronic chip that not
only enables them to enter the water park but serves also as a cashless method to pay for extra services, food,
drinks and other services used in the water park. Every chip has a financial limit in the total amount of €105,
i.e. €100 for consumption and €5 as a fine for a potential chip loss. All surcharges registered on the chip have to
be paid at cash desks located at water park exits when leaving the par. If any customer uses the whole financial
credit while staying in the park, they can top up the credit at surcharge cash desks or at cash desks in the exit
area. Once the surcharge is paid, the original financial credit for consumption and other services in the amount
of €100 is available again.

1.5 Every water park ticket can be used only once. If the respective client leaves the park, their ticket becomes
invalid. In such case, it is not possible to enter the park without buying another ticket. This does not apply to
guests staying at Holiday Village Tatralandia.

1.6 The operator does not guarantee the availability of pool beds, pool umbrellas, sport equipment, wellness
treatments, Celtic sauna world tickets, lockers and safes to clients who enter the water park. The availability of
these products depends on the total capacity of the Tatralandia water park.

1.7 The operator reserves the right to close selected sections or attractions of the water park or to limit their
operation in case of unavoidable maintenance and/or for objective reasons (bad weather, storm, low visibility)
and/or for operating reasons (if the maximum capacity is reached) and/or when organising social or sports
events without offering any refund of the entrance fee or its aliquot part or any other financial or non-financial
compensation to clients.

1.8 Due to hygiene reasons, pools can be used only by clients wearing swimwear. Water in the pools contains
minerals that can cause swimwear discolouration beyond repair. The operator is not liable for such damage.



1.9 Children’s pools can be used only by children younger than 6 years. Adults can enter children’s pools only if
they are accompanying a child smaller than 100 cm.

1.10 Clients with limited mobility/orientation can use the water park pools only if they are constantly looked
after by an accompanying person.

1.11 Clients with forearm crutches, walking canes, prostheses, orthoses and other hygienically inappropriate
items can use the water park pools only if they leave such items in the respective storage area or change them
for hygienically acceptable ones.

1.12 The water park and pools cannot be used by:

a) clients suffering from illnesses that might endanger the health of other water park clients i.e. from fever,
cough, conjunctivitis, contagious or disgust causing diseases, germ carriers of bowel and other diseases;

b) clients and family members of clients who are suffering from contagious infection diseases and are isolated
from the family, clients suffering from diseases causing discharge, clients with skin parasites, rash and body
bandages;

c) dirty clients, clients infested with insects, dressed in dirty clothes;
d) clients under the influence of addictive substances (alcohol, drugs, narcotic or psychotropic substances;

e) animals.

Il Operating instructions for users

2.1 Every water park visitor is obliged to take care of their health and safety as well as the health and safety of
other clients.

2.2 Every water park visitor has to maintain personal hygiene and help keep all places and facilities they use
clean.

2.3 Before entering swimming pools, every water park visitor is obliged to wash themselves thoroughly by using
soap and without wearing swimwear, to take a shower and to pass through a foot wash basin!!!

2.4 All clients are obliged to take off their shoes before entering the changing rooms and can enter them only
with appropriate shoes on or barefoot.

2.5 Changing cabins in the changing rooms (outdoor changing rooms) are designated for dressing and undressing.
To store clothes in indoor changing rooms, there are lockers which have to be properly locked by every client by
using their wristband chip. If any client loses their chip, they can be returned their personal items from the locker
only once they prove the items are their property. The instructions on how to use the lockers are displayed on
the lockers. The operator is not responsible for any damage caused if a locker stays unlocked. Children younger
than 12 years are not entitled to have their own locker at disposal.

2.6 Jewellery, money and other valuables must be stored in safe boxes located in front of the changing rooms
entrance. The fee for using a safe is 2€ and it can be paid at the water park ticket offices. If clients do not
lock their jewellery, money and other valuables in the safe boxes, the operator is not responsible for potential
damage that might be caused.

2.7 Anyitems found in the water park must be handed over to the staff at the main ticket office.

2.8 Every water park visitor is obliged to treat the equipment and facilities of the water park with care and
pay for any damage caused to the operator’s property or to the property of other park clients by their actions
(wilfully or through negligence).

2.9 Non-swimmers can stay only in designated pool sections.

2.10 When using attractions in the water park (water slides, regular slides, “dry attractions” such as inflatable
attractions, children’s castles, climbing frames for children etc.), every visitor is obliged to follow the rules of the
respective attraction which are displayed there, take care and follow the instructions of the attraction staff. All
water park visitors can use attractions at their own risk. If there is no staff, every visitor is obliged to follow the
rules of the respective attraction.

2.11 All water park clients are obliged to follow the instructions of lifeguards and other staff in the whole water
park area.



2.12 In case of bad weather (storm, strong wind), all water park visitors must leave the pools for safety reasons.

2.13 In case of accidents, injuries or nausea, clients are obliged to call a lifeguard. The first-aid station is located
at the Sauna world entrance. The operator is not responsible for injuries and accidents caused by clients’
negligence, carelessness and/or violation of the park rules and/ or operating instructions of individual attractions
and/or instruction pictograms.

2.14 The accessibility and the speed of the free Wi-Fi internet connection in the water park are limited by the
capacity of the network, which depends on the number of clients who use this network.

Il The following is forbidden in the Tatralandia water park:

3.1 smoking in the water park interior and at the pools; smoking includes using electronic cigarettes, vaporisers
and other smokeless electronic devices;

3.2 swimming in clothes which are not suitable for swimming (including underwear); children have to wear
swimming costumes or impervious kid’s swimwear with a tight elastic band or swimming nappies in pools due
to hygiene reasons;

3.3 entering the water park with dangerous items, chemicals, explosives, sharp items and glass items that can
get broken and cause injuries;

3.4 entering the pools, attractions and slides while chewing a chewing gum;

3.5 entering the pools with swim rings and other inflatable items, fins and tennis balls; only inflatable water
wings for kids and swimming goggles are allowed;

3.6 screaming, whistling, running round the pools and on slippery surface, making inappropriate noise, disturbing
other clients, pushing each other under water, hitting other people and jumping queues at attractions;

3.7 swimming in landing areas of attractions and slides;
3.8 jumping into pools outside designated jumping sections;

3.9 polluting water and the entire water park area by spitting into pools and on the floors, urinating into pools
and throwing rubbish outside waste bins and making the water park complex dirty;

3.10 moving pool beds, tables, chairs and other furniture damaging the park equipment and wasting water;
3.11 washing clothes and oneself outside facilities designated for such purpose;
3.12 asking lifeguards and other staff for services that are against the park rules and/or good manners;

3.13 entering premises designated for the staff or premises which are marked with the “No entry” sign or areas
designated for the opposite sex;

3.14 calling for help without any reason;

3.15 bringing one’s own food into the water park area.

IV Expulsion from the Tatralandia water park

4.1 Any client can be expelled from the water park without any refund of the entrance fee or its aliquot part
if they do not respect the park rules and/or other instructions, are drunk or under the influence of narcotics
or are endangering other clients, the property of the operator or the cleanliness of the water park by their
improper behaviour despite being warned by the staff.

4.2 The water park operator has the right and responsibility to expel clients who have fever, cough, conjunctivitis,
contagious or disgust causing diseases, are carriers of intestinal and other diseases, clients and family members
of clients suffering contagious infectious diseases who are isolated from their families, clients suffering diseases
causing discharge, clients with skin parasites, rash and bandages.

4.3 If any client mentioned above refuses to leave the water park voluntarily, the operator can ask the water
park security service or the local police for help.



V Attractions and activities in the Tatralandia water park

5.1 All water park visitors can use attractions in the water park (pools, slides, “dry attractions” e.g. inflatable
attractions, children’s castles, climbing frames for children etc.) and programmes of activities at their own risk.
When using the attractions and attending activities, every client is obliged to follow the respective operating
instructions as well as instructions of the operating and activity staff.

5.2 When using the water park attractions, every client is obliged to take extra care and proceed with caution, to
use an appropriate swimming costume and is forbidden to enter the attractions from the sides or from below.

Water slide Min. height Max. weight

Delphin from 100 cm max. 290 kg

4Family from 100cm max. 270 kg

Boomerang Raft Ramp |from 120 cm max. 180 kg

Crazy River from120 cm max. 110 kg

Kamikadze from 120 cm max. 110 kg

Roller Coaster from 120 cm max. 2x90kg / max. 3x70 kg
Black Hole from 130 cm max. 110 kg

Anakonda from 120 cm, with parent 90cm max. 110 kg

Double Bubble from 140 cm, with parent 120 cm | max. 180 kg

Niagara from 130 cm unlimited

Triple Splash from 140 cm based on staff's instructions
Double Fall from 140 cm max. 110 kg

Free Fall from 140 cm max. 110 kg

Twister from 120 cm max. 110 kg

Little Niagara from 130 cm to 150 cm max. 50 kg

Banana Fun from 120 cm, with parent 90 cm max. 2x90kg / max. 3x70 kg
Black Magic from 120 cm max. 180 kg

Rapido from 120 cm max. 110 kg

Monkey Slide from 120 cm max. 110 kg

Jungle Raft from 120 cm, with parent 90 cm max. 180 kg

Black & White from 120 cm max. 180 kg

Tornado from 120 cm max. 180 kg

Trio from 120 cm max. 260 kg

5.3 The course of the animation program is documented in the form of audio - visual recordings, which will

subsequently be used for promotional purpose.

VI. Celtic sauna world

6.1 The Celtic sauna world is a complex of 21 steam, water and massage baths, saunas and treatments. It is
meant for both — men and women. Limited entry for children from 6 to not reached 12 years old - last entry for
children is at 2:00 PM for a maximum of 3 hours. They must be accompanied by an adult person over 18 years.
Children under the age of 6 are not allowed to enter the sauna world.

6.2 The Celtic sauna world can be used only by clients not wearing swimwear. Every client receives a cotton
towel at the entrance.

6.3 Cooling pools and whirlpools in the Celtic sauna world can be used only by clients not wearing swimwear
and cotton towels.



6.4 To enter the Celtic sauna world, every client needs a 3-hour ticket. If they leave sooner than after 3 hours,
they cannot return to the sauna world again.

6.5 When visiting the Celtic sauna world, every client is obliged to follow the sauna world rules and instructions
of the staff.

6.6 Every client is obliged to be quiet and cannot to disturb other clients.

6.7 It is forbidden to bring glass items to the Celtic sauna world except the “Prosecco Vital” service — sparkling
wine (alcoholic or non-alcoholic) purchased in the Celtic sauna world. “Prosecco Vital” can be drunk only in the
“Sun bath” whirlpool, which is located on the terrace next to the bio sauna. “Prosecco Vital” cannot be drunk
in other sections of the Celtic sauna world. Clients” own alcoholic beverages are not allowed in the sauna world

6.8 Clients under the influence of alcohol and drugs are not allowed to enter the Celtic sauna world. The staff
reserve the right to refuse to serve the “Prosecco Vital” service if any client(s) is/are under the influence of
alcohol or other drugs.

VII Personal data processing and protection

7.1. Privacy policy. Details related to the protection of personal data are included in the Data Protection and
Privacy Policy of TMR Group and published on the website: www.tmr.sk/onas/gdpr/ .

VIl General provisions
8.1 These water park rules are binding for all water park visitors and operator’s employees.

8.2 All water park visitors are obliged to respect warning, mandatory, prohibition and information signs and/or
other warnings and are not allowed to damage or remove them.

8.3 All water park visitors must leave the water park before the opening times end.

8.4 Any wishes, questions, comments and complaints are recorded in the complaints book located in the
Client Center or personally presented to the head of the cashiers.

8.5 Ifany client - natural person, i.e. user who does not perform the line of their business, occupation or profession
when concluding and/or performing their consumer contract is not satisfied with the way how the operator, i.e.
the seller has dealt with their complaint or thinks that the operator has violated their rights, they are entitled
to ask the operator, i.e. the seller to have the respective problem rectified. If the operator rejects the request or
does not respond to it within 30 days from the day it has been sent by the respective client, once asked by the
client as mentioned above, the client is entitled to ask for an alternative dispute resolution in accordance with §
12 Act No. 391/2015 Coll. on Consumer Alternative Dispute Resolution and on amendments and supplements to
other acts. The body authorised to deal with alternative dispute resolutions of the operator, i.e. the seller shall
be a) the Slovak Trade Inspection, which can be contacted for the above mentioned purpose on the following
address: Ustredny in$pektorat SOI, Odbor medzindrodnych vztahov a ARS, Prievozska 32, postovy priecinok (PO
Box) 29, 827 99 Bratislava; or electronically on info@soi. sk or adr@soi.sk; or b) any other authorised legal entity
registered in the list of bodies for alternative dispute resolution of the Ministry of Economy of the Slovak Republic
(the list of authorised bodies is available on the website: https://www.mhsr.sk/obchod/ochrana-spotrebitela/
alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-
sporov-1 . Every client has the right to choose which of the above mentioned bodies for alternative dispute
resolution he/she chooses to have his/her problem dealt with. To ask for alternative dispute resolution, every
water park client can use an online platform which is available on: https://www. soi.sk/files/documents/
formular/navrh-na-zacatie-ars.pdf . For more information about alternative dispute resolution, please visit the
website of the Slovak Trade Inspection: https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi

8.6 If any client loses a chip (wristband with an electronic chip) which is valid in the water park for 1 day, they
have to pay a financial compensation of €105. If they lose a chip and show a receipt that proves that all extra
attractions and services registered on their lost cashless chip and used while staying in the water park have been
paid, there is a €5 financial compensation required. If they lose a chip and show a receipt to prove that they
have paid their water park ticket, there is a €5 financial compensation required and the visitor is obliged to pay
for extra attractions and services registered on their lost cashless chip and used while staying in the water park
based on the information in the system of the operator. If any client loses their Gopass card with a loaded season
pass purchased through the GOPASS selling system, there is a €2 surcharge for issuing a new Gopass card.



8.7 Every water park visitor is obliged to return their wristband with an electronic chip at cash desks at the water
park exit when leaving the water park and to pay for extra services, food, drinks and other services that they
have used while staying in the park and that were registered on their wristband. If any client fails to pay for extra
services, food, drinks and other services that are registered on their wristband and that they have used while
staying in the park without having paid for them in cash, such action shall be regarded as violation of the park
rules. The operator is entitled to claim payment for such services. To identify such person who has left the water
park without paying for used services, personal data that clients provide for the purpose of the GOPASS system
and that are processed in accordance with § 10 Sec. 3 letter b) can be used.

8.8 The operator reserves the right not to allow any more clients to enter the water park once the maximum
capacity of the park is reached.

8.9 In case of bad weather such as storm or strong wind, all water park visitors are obliged to leave the pools
for safety reasons. If any water park visitor decides to leave the water park complex due to bad weather, they
are not entitled to be returned the entrance fee or its aliquot part paid back or to receive any other financial or
non-financial compensation for having left earlier.

8.10 The operator reserves the right to change the opening times of individual attractions in the water park
(pools, water slides, sports grounds, slides, buffets, restaurants, etc.) in case of bad weather such as rain, storm,
strong wind, darkness, fog, low visibility or for technical or operating or safety reasons. In case of any of the
above mentioned events, water park clients are not entitled to be returned the entrance fee or its aliquot part
paid back or to receive any other financial or non- financial compensation.

8.11 The operatoris notresponsible for any personal belongings if these get lost in the water park or at attractions.

8.12 The Tatralandia water park is operated in accordance with the laws and valid regulations of the Government
of the Slovak Repubilic.

These water park rules come into force on the day they are issued and become effective on the day they are
published in the Tatralandia water park and on the website: www.tatralandia.sk depending on which happens
first.

Date of issue: December 2023

Operator: Tatry mountain resorts a.s., with the registered office at: Demanovska Dolina 72, 031 01 Liptovsky
Mikulds, Company number: 31 560 636, registered in the Commercial Register of District Court Zilina, Section:
Sa, Insertion no.: 62/L.



